D2C and Where
to Buy: A Perfect
Pairing




How Yooji expanded its retail network
and boosted the conversion of its
website with Click2Buy.

Click2Buy offers a

powerful solution that
adapts to the challenges of
a companies of all sizes
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Click2Buy

Pioneer of Where to Buy since 2013, Click2Buy is a European company present in
in 32 countries across the globe that offers a solution connected to all your digital
channels. Click2Buy collaborates with more than 500 satisfied brands and 600 retailers.




The solution
simplifies the
customer journey
and access to
products

The challenge for Yooji is to offer of clients a way to
purchase via their preferred distribution channel... That
means proposing every channel available, with stock
information in real time. It’s crucial for us for display
every possibility so we don’t miss out on any sale!
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Where to Buy solution by Click2Buy. product
Get in contact with us today!
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BOOK A DEMO NOW

& Yooji


https://meetings.hubspot.com/bbezin?utm_medium=download&utm_source=casclient&utm_campaign=yooji

Click2Buy helps
you strengthen
relationships
with retailers

Development of the
retail network

Since the beginning of the collabora-
tion in 2018, Yooji has more than dou-

bled the amount of retailers in their

network via the solution, proposing a
multitude of options to their consu-
mers.

Don't miss out on a
single sale: give your
customer all the choices
they need

The Where to Buy solution covers all
types of consumers and offers them
the possibility to choose their distribu-
tion channel: “At the end of the day,
selling Yooji products on the website or
in supermarkets generates sales and
brand awareness,“, explains Marine
Sallenave.

Displaying our retailers
via the Where to Buy

solution is a mark of trust

for parents.

Marine Sallenave
Yooji
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Yooji increased the

+24% number of clicks via the

solution by 24% vs. 2021.

Yooiji's website will

soon generate as much
revenue as sales in physical
locations, which is the
proof that the solution
co-exists perfectly with an
e-commerce site.

Marine Sallenave
Yooji

Where to Buy:
compatible
with your
e-commerce
website

In addition to using Click2Buy to improve
the customer journey and promote drive
to store, Yooji uses the solution to facilitate
the purchase of consumers who want to
pair their purchase or try products unavai-
lable in their local supermarkets.

Conversely, the interest for an e-com-
merce site like Yooji is to be able to offer
an alternative solution to shipping costs:
“For those who are not ready to take the
plunge and order on the site, the solution
allows them to test the product by buying
it in a hypermarket or a drive near their
home,” explains Marine Sallenave.

The solution is complementary to an
e-commerce site. They work in unison
to ensure maximum conversion, without
one cannibalizing the other.
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One of the strengths of Click2Buy:
the suppport of a dedicated
Customer Success Manager

Yooji specifically cites the availability and reactivity of Tiphaine, their Customer Success
Manager. “Every time we asked even the slightest of questions, Tiphaine made herself

available and responded very quickly*, emphasizes Marine Sallenave.

Click2Buy has accompanied us incredibly well and has
answered all our questions. Really, I've got nothing but

great things to say.

Marine Sallenave
Yooji

Collaborating with Yooiji
has been an absolute
pleasure, and we’ve
been able to make

this relationship a real
partnership!

Tiphaine Tournay

Yooji gave Click2Buy a Net
Promoter Score (NPS) of

9/10, citing the support
and flexibility of the
solution.

Tiphaine Tournay, Customer Success Manager
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BOOK A DEMO NOW

click2buy.com

bbezin@click2buy.com
+33 3667229 04

+336 59 56 06 88
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